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Quarterly performance

Quarter 1 Q1 is traditionally the busiest quarter for
120,000 telephone services, however calls for Q1
increased by 19,744 compared to last year
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ASC Contact Centre Performance

Customer Contacts

Total calls handled by Contact Centre advisors

Performance Summary

Month on month performance
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) lastyears performance
Total calls 31,847
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Quarterly Analysis
Quarter 1 Calls down by 2,143 compared
(Apr —Jun) to last year
Quarter 2 Calls down by 646 compared
(Jul =Sep) to last year
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Quarter 3
(Oct — Dec)

Calls down by 492
compared to last year

Quarter 4 Calls up by 57
(Jan — Mar) compared to last year




Walk In Centres 3

Customer Contacts

Walk In Centres offer services for customers to self serve, using our self serve terminals, wait to get advice from an advisor or if a short
enquiry to get help from our Welcome Desk advisors or our hosting service at Solihull Connect
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Website (solihull.gov.uk)

Customer Contacts

Unique Visitors 1,054,803 Last year’s performance
) 1,633,869 || o Visits
4,577,968 4,945,327 || « Page views

Most popular pages

Resident

Planning Applications

Bin collection calendar

[ Unique visitors

Refers to a person who visits a site at least once within the reporting period

J School terms

Month on month analysis of unique visitors
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Digital Access Channels

Customer Contact Quarterly Performance

Last Year
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