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Terms of Service

You confirm that the information given is true and correct.

You understand that the Waste and Recycling Team may check the details provided
against details held by other council departments.

You understand that if you provide false information it may result in the cancellation
of the service.

You will tell Solihull Council via telephone, email or in writing, should there be any
change in my circumstances affecting my eligibility to the service

If you are eligible you will receive assistance from your next scheduled collection as
long as you provide notice of two working days.

So we can easily find your bins they need to be at the front of your property and
visible from the road.



